Service plan options

These service plans available/only in North America

Ultimate Premium Core Plus Core MRC (Depot Only)

Onsite response time Target 48h* Target 48h* Priority Priority
Tech support 4 hours L4 L4 o °

response time
Annual PM Service 1 1 °
Annual PM/OQ Service included 1 °
Onsite repairs (parts + travel + labor) L o o o
Depot repairs (parts + labor + shipping) (]
Overnight parts (based on stock) L4 L4 L L
Certified service engineers L4 L4 L o L4
Instrument, Software, and General 2 days 1day 1day 1day
Applications Training (FAS)** (virtual/onsite) (virtual/onsite) (virtual) (virtual)
Requalification (OQ) after repair L
Online support (SpectraNet) L4 L4 L L L4
Loaner instrument when available ° O
Use customer computer °
Inst. service history documentation L L L4 L L
Cartridge 1 per unit 1 per unit 1 per unit
Fluorescence polarization calibration o
Temperature validation e
UV validation °
As found °
One relocation (in same building) L4 L4
Firmware updates L4 L4 L4 o L4
Additional services offered
Additional PM L4 L4 L L4
Additional PMOQ °

*Zone 2 **One training session per site
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Phone: +1.800.635.5577 USA and Canada +1.800.635.5577 Taiwan/Hong Kong +886.2.2656.7585
Web:  www.moleculardevices.com United Kingdom  +44.118.944.8000 Japan +81.3.6362.9109
Email:  info@moldev.com Europe* 00800.665.32860  South Korea +82.2.3471.9531
China +86.4008203586 India +1.800.266.5338
Check our website for a current *Austria, Belgium, Denmark, Finland, France, Germany, Iceland, Ireland, Italy, Luxembourg, Netherlands,
listing of worldwide distributors. Norway, Portugal, Spain, Sweden, Switzerland and United Kingdom danaher
The trademarks used herein are the property of Molecular Devices, LLC or their respective owners. ©2026 Molecular Devices, LLC
Specifications subject to change without notice. Patents: www.moleculardevices.com/productpatents 7/26

FOR RESEARCH USE ONLY. NOT FOR USE IN DIAGNOSTIC PROCEDURES. Printed in USA



